
Ways to pay to suit you

Proud to be 
part of local life

It’s now easier than ever to pay your KC bill. We have 
serveral different payment options to suit all of our  
your needs. Please see a detailed list of all options  
available below.

Direct Debit

Telephone

Paypoint

You can save over £5.00 per year if you pay  
by Direct Debit. To set up your Direct Debit  
visit www.k-c.co.uk/kconline 
or call  01482 602555.

How Long?

1 day

Upto 2 days

0-3 days

To pay your bill over the phone simply call  
our 24 hour automated debit/credit card 
payment line on 01482 604706. You will 
need your 8 digit account reference from the 
top right hand corner on the front of your bill.

Cash only payments can be made at any  
Paypoint location in Hull. Just look for the  
Paypoint symbol at a convenient store  
near you.

To make a payment at these locations you 
will need to take the front part of your bill 
showing the barcode, which is located on the 
left hand side of the page. The store will scan 
the barcode and you can pay your balance.

Please note that it may take several days for your payment to reach us. The time it 
takes depends on how you choose to pay. The above is a guide only on how long 
payment types may take to reach us.



If you have any  
queries give our  
customer service  
team a call on  
01482 602555

Ways to pay to suit you

At any 
Post Office

At any 
Bank

Post

If you are paying at the Post Office please 
make cheques payable to Post Office Ltd. 
The Post Office may charge for this service.

Fill in the payment slip on your bill and take 
it with your payment to any bank. The bank 
may charge for this service.

If you wish to pay by cheque, please make 
your cheque payable to KC and send to 
KC, PO Box 195, Hull, HU1 3RN

Please write your account number on the back 
and send your remittance slip whenever  
possible. Unfortunately, we can’t accept  
post dated cheques, or cash by post.

Please note that it may take 
several days for your payment 
to reach us. The time is takes 
depends on how you choose 
to pay. The above is a guide 
only on how long payment 
types may take to reach us.

Internet To pay online please visit our website at 
www.k-c.co.uk/kconline To use your 
bank’s internet banking service quote:  
Sort code 57-56-09. Account No: 00000000. 
Quoting your 9 digit Reference (Customer 
Number), shown on the front of the bank  
giro credit slip.

How Long?

Upto 5 days

Upto 10 days

Upto 10 days

Upto 7 days


